
Job Title: Finance Officer
Organisation: Southampton City And Region Action To Combat Hardship (SCRATCH)
Location: Southampton (with flexible working arrangements)
Hours: Part-time, up to 10.5 hours per week
Salary: £16.63 per hour
Reports to: Management Team
About SCRATCH
SCRATCH provides services which relieve the effects of hardship, disadvantage, and poverty for individuals and families living in Southampton and the surrounding area. We’re here to make a difference to people’s lives — whether that’s by rehoming furniture through our Furniture to Flourish project, providing gifts for children through Christmas Complete, or creating opportunities for people to contribute their time and skills.
We need you to help us continue this vital work by ensuring our finances are managed with care, precision, and purpose.
The Role
As our Finance Officer, you’ll play a key part in keeping SCRATCH’s operations running smoothly. You’ll be responsible for maintaining accurate financial records, managing day-to-day accounts, and supporting the financial administration that allows our projects to thrive.
This role is ideal for someone with solid bookkeeping experience who enjoys working in a small, dedicated team and wants their work to have real social impact.
Main Responsibilities
Maintain accurate and up-to-date financial records, including income, expenditure, and bank reconciliations;
Process invoices, payments, and receipts efficiently and accurately;
Oversee payroll processing, including statutory deductions;
Manage the charity’s VAT returns accurately and on time;
Prepare regular financial reports for management and trustees;
Support the preparation of budgets, forecasts, and year-end accounts;
Liaise with external auditors, suppliers and donors as required;
Ensure the charity operates within financial policies, procedures, and statutory requirements and
Provide financial support and guidance to project staff where appropriate.
About You
You’ll be someone with a good head for numbers and a heart for making a difference. You’ll bring strong bookkeeping or accounting experience, great attention to detail, and a willingness to be part of a committed team working to tackle hardship and poverty in the community.
Essential Skills and Experience:
Demonstrable experience in finance, bookkeeping, or accounting (charity sector experience desirable);
Good working knowledge of accounting software and Microsoft Excel;
Understanding of budgeting, financial reporting, and reconciliation;
Strong organisational and time management skills;
A team player with a flexible, proactive approach and
Commitment to the vision and values of SCRATCH.
Desirable:
Experience using Xero accounting software and
Experience working within a charitable or not-for-profit environment.
Why Work With Us
Joining SCRATCH means being part of a passionate and supportive team who genuinely care about helping others. Every day your work will contribute directly to practical, life-changing help for those facing hardship - and you’ll see the difference your efforts make.
You’ll also benefit from flexible working arrangements that support a healthy balance between work and life.
How to Apply
If you’d like to use your financial skills to help make a meaningful difference, we’d love to hear from you. 
Please contact reception@scratchcharity.co.uk for an application pack. 
If you would like further information or have any questions regarding this role, please either e-mail mike.t@scratchcharity.co.uk or call 07399 480740
Closing date for application - Friday 6th February 2026 with interviews on Weds 11th February.

